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Introduction
What is the A2C Exchange?

As part of a broader project in conjunction with JCQ to improve communication with awarding organisations,
Bromcom has developed an integrated transaction process which allows Examination Officers to submit files to and
receive them directly from the principal awarding organisations, commonly called EDI Transactions. This process
replaces the need to install the A2C transport app which is currently the standard secure way to send and receive EDI
files. For the purposes of this guide, we will refer to the A2C Exchange when referring to the integrated process, to
distinguish from the locally installed A2C app.

As the process uses the same method of communication employed by the A2C app, the cardinal rule is that only one
process should be used for an awarding organisation. However, when you connect successfully to one, then rest
assured you will be able to connect to all awarding organisations using EDI; namely AQA, OCR, Pearson, CIE, WJEC and
CCEA. Other awarding organisations will eventually be added to the list but will not adopt EDI and these will form part
of the broader A2C project.

Please see the following pages for instructions on how to set up Bromcom’s A2C Exchange.
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Setting up the A2C Exchange
Multiple Exam Centre Numbers

Bromcom MIS has an option to add an Additional Centre Number within its Examination Configuration. The A2C
Exchange is not currently setup to handle this additional number where a separate awarding Organisation Certificate
and Password has been issued for each centre.

To allow schools with Additional Centre Numbers to use the new integrated A2C Exchange, please contact each
awarding organisation and request a single Multiple Centre Certificate and Password. This Certificate will identify
both Centre Numbers thus enabling the integrated A2C Exchange for both.

Note: By Additional Centre Number we are referring to National Centre Numbers used in EDI transactions, and not
the individual Centre Numbers assigned by other awarding organisations, such as NCFE.

Step 1: Preparing to Connect

To connect to the A2C Exchange you must provide the awarding organisation Access Key (also called a Certificate) and
Password. The process uses the same credentials for both the A2C Exchange and the A2C app. If you do not have
these credentials noted down anywhere, please request a new Access Key and Password from each awarding
organisation you wish to connect to.

The Access Key is in fact an encrypted file which you will be able to acquire from each awarding organisation.

If you intend to use a new awarding organisation not previously connected through the A2C app, then there is no need
to disconnect it from the app. Simply, acquire the credentials and move to Step 3

Step 2: Disconnecting from the A2C App

Once you have the Access Key and Password for an awarding organisation, the next step is to disconnect it from the
A2C app service. To do this is a simple process of selecting the Remove Awarding Organisation option in the app.

If you are already connected to the awarding organisations using the A2C app, then you will be familiar with the Status
process, displayed as Ready when the Access Key and Password has successfully been applied.

Within the A2C app select Settings from the Menu. Next choose the awarding organisation from the Select awarding
organisation dropdown; click Remove Awarding Organisation and confirm Yes when the popover is displayed.

F: A2C Transport Application - 3

C JCQ AvcosYSTEMS e

clc

Configure settings @

Restore factory settings

Inbox Settings | Outbox Settings | Awarding Organisation Setup | Custom Awarding Organisation | Log | Proxy Settings | Roll Back

Select awarding organisation: v ————— (Click on the Remove
Awarding Organisation
@ Button
Select the Awarding
Organisation that you
Settings g Click on Settings Rapioldicconneee After clicking on 'Remove Awarding Organisation’
button a confirmation dialogue will appear. Click Yes.

#: Remove Awarding Organisation X

Repeat this step for each awarding organisation until the app has been in effect disabled. No further files will be sent
or received using the app where the connection has been removed.
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Step 3: Setting up the A2C Exchange
Initially, access to the A2C Centre Setup page was restricted to selected schools who took part in a limited trial. If, for
any reason, this page is still not available, please follow the instructions on the page so we can enable the service for

you.

Appropriate permissions are required to access the A2C Centre Setup page which is available through the
Configuration > Examinations > Maintenance > A2C Centre Setup menu.

If you are the Examination Officer, this permission should be available as default. If it is not, please contact your system
administrator

There is no need to configure anything within your local network to set up the A2C Exchange and this process can be
done without IT support

The awarding organisations listed will have an Active state and a connection Status. By default, these will be No and
Not Available respectively.

To connect, simply left click on the awarding organisation to display the Edit Awarding Organisation panel

Grid actions  Copy  Excel Print

AQA - Assessment and Qualifications Alliance Mot Available

A - il for th icul inati
e CCEA - Council for the Curriculum Examinations No Mot Available ®

and Assessment

CIE - University of Cambridge International

CIE Examinations Mo Mot Available

OCR - Oxford, Cambridge and RSA Examinations Not Available
l

W.JEC WJEC/CBAC Not Available

Please leave Centre Number blank

T

Edit Awarding Organisation

Full Name Pearson - BTEC and Edexcel

Short Name PEARSON

Centre Number
O Active

Access Key = Browse Password
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When checking the Active tick box, the Access Key Browse button will activate. When adding the Access Key the

Password field will become editable.

Note: Please type the Password. DO NOT Copy and Paste the Password as this may cause the connection attempt to

fail!

Edit Awarding Organisation

Short Name PEARSON

Centre Number

Active

Full Name Pearson - BTEC and Edexcel

Password

Save the settings which will return you to A2C Centre Setup page and if the credentials are correct, the Status will
change from Not Available to Ready with a green light indicator

A2C Centre Setup

Grid actions  Copy  Excel CSV Print

Centre
Number

AQA - Assessment and Qualifications Alliance

CCEA - Council for the Curriculum Examinations

COEA and Assessment

CIE CIE- Qnivgrsity of Cambridge International
Examinations

OCR OCR - Oxford, Cambridge and RSA Examinations

PEARSON Pearson - BTEC and Edexcel

WJEC WJEC/CBAC

No

Yes

Yes

Yes

Yes

Ready

Not Available

Ready
Ready
Ready

Ready

43215

Q

43215

43215

Q

43215

Q

43215

Q

You are now ready to submit and receive files using Bromcom’s A2C Exchange for all awarding organisations with a

Status of Ready
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Trouble with Connecting
Failed Status

If it is not possible to connect initially to the awarding organisation the system will return a Status of Failed, following
repeated attempts to connect. This occurs normally where the credentials are incorrect, for example when using an
incorrect/expired Access Key. Please also see Incorrect Passwords below. In the first instance, we would suggest
checking that the credentials are correct for the selected awarding organisation and trying again

If this still fails, the only other situation where the connection can fail is at the awarding organisation end, for example
if their service goes offline for maintenance work. This will also return a Status of Failed.

In such cases, contact the awarding organisation to either request a new Access Key and Password or to establish if
there is an issue with the awarding organisation service.

A Refresh button has been added to the A2C Centre Setup page which can be used if the Status changes from Ready
to Failed for any reason, as described above.

CCEA - Council for the Curriculurm Examinations . )
CCEA P e Yes Failed o
and Assessment

(¢

Incorrect Passwords

When pasting a Password or typing it incorrectly, you will receive the follow message upon Save as this will prevent
the service from connecting.

Incorrect Password

Disconnecting from the A2C Exchange

There are very few situations where a user would wish to disconnect from the A2C Exchange once a connection to an
awarding organisation has been made successfully.

Note: If you have sent files already using the A2C Exchange, these will not be available to re-submit using the A2C app.
However, disconnecting from the A2C Exchange will revert the process to a manual state and all subsequent
submissions or receipts would be managed manually using the app.

To Disconnect from the A2C Exchange, select an awarding organisation and simply untick the Active check box then
select Save. This will set the Status to Not Connected and will return the Submissions page to a manual state, allowing
files not already submitted to be downloaded ready for use with the A2C app.

PEARSON Pearson - BTEC and Edexce Mo Mot Connected

Once an awarding organisation has been disconnected, the A2C Exchange will retain the Access Key and Password so
that reconnection is a simple reversal of the process, by checking the Active box again and then selecting Save.
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Submitting Entries and Amendments
Submissions using A2C Exchange

With the A2C Exchange configured for an awarding organisation, the only thing to change in Manage Submissions is
the method of sending Submission files.

Submissions

On the Manage Submissions page, an additional Submit button will appear above the Existing Submissions table and
all submission files in an Unsubmitted state will have a checkbox on the left-hand side. 2 exchange arrows = will
also be present instead of the usual download icon to denote that the file is using the A2C Exchange integrated
process.

Existing Submissions

0 Show submitted files View Acknowledgments n

& asse0x03  GOSE Amendments  1810/2021 Mot Submitted | =2
BG21_10
Edexcel

&5 5561010404 GOSE Amendments  21/10/2021 Mot Submitted | 7=
Novermber

20

Tick the checkbox against one or more files to enable the Submit button which will turn green.

Existing Submissions

Show submitted files View Acknowledgments n
I e o S = o I I

BG21_10
Edexcel
ﬁ A9561010.X03 = GCSE Amendments 18/10/2021 Mot Submitted = 3=
November
2021

BG21_10
Edexcel
ﬁ A9561010.X04 | GCSE Amendments 21/10/2021 Not Submitted  ¥=
November
2021

Click Submit to send the files which will change the Status to Submitted.

BGZ1_10

Edexce 15/10/2021
i‘ ASSE1010.X001  GCSE Amendments 151102021 Submitted — 17.IZI2 LS

Newarmiber '

2021

As the file has been submitted through the A2C Exchange it is no longer available to download and will have a tooltip
message to that effect.

| Files configured to be sent through the integrated exchange are not available for manual download
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Receipts and Acknowledgements

Once the A2C Exchange has received confirmation of receipt by the awarding organisation, the Receipt column will
be updated with the Date and Time automatically. The Receipt is confirmation that the file has successfully reached
the awarding organisation.

Existing Submissions

Show submitted files View Acknowledgments u
ON = N e R

BC21_11
Edexcel .
385 £9561011.X01  GCE Entries 18/10/2021  Submitted = 18/10/2021
1425
November
2021

Some of the awarding organisations also send an extra Acknowledgement file which confirms that the file is being
processed. Use the View Acknowledgements button to view the latest acknowledgement files. An embedded counter
will display the number of unread acknowledgements.

View Acknowledgements

When selecting View Acknowledgements, a list of files received will be displayed.

Unread files are in bold and can be read by simply selecting them. This will display the message in the pane on the
right of the page and at the same time change the status of the Acknowledgement to Read, reducing the View
Acknowledgements counter accordingly. Files can be updated to Mark as Read/Unread by clicking on the message
icon

Acknowledgement Files

Please select a file to view the details

X9561070.X04

X4321540.X04 04/11/2021 10:13 WJEC € Test Acknowledgment File

X4321570.X03 04/11/2021 10:13 AQA Q | Mark as read

I S | —
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Setup for both A2C Exchange and A2C App

As mentioned above, the cardinal rule is that only one instance of A2C (Exchange or app) is configured for each
awarding organisation as, in effect, both mechanisms share the same channel for submitting and receiving files. This
means there would be a risk of a file being issued to the wrong destination and thus appear lost!

Where both the A2C Exchange and the app are configured simultaneously for an awarding organisation, if the file is
received in the app then it would be possible to disconnect from the A2C Exchange and upload manually as normal.

However, as the A2C Exchange is setup to submit and receive files, there is no need to have the app configured at the
same time for that awarding organisation, which guarantees it is the A2C Exchange that receives the file.

It does not matter if some awarding organisations are setup using the A2C Exchange and others continue with the A2C
locally installed app. Where a combination of A2C Exchange and app exists, all manual functionality will still apply for
awarding organisations not connected via the A2C Exchange. It would also be possible to download any file before the
integrated submission process has been setup whereupon subsequent files will be received by the A2C Exchange

Existing Submissions

Show submitted files

D-m---l-ﬂ

8%  £9561010.X01 gggé rlgv:ﬁ;: ooy | Entries 09/09/2021 = Submitted

&  E9561001.%01 Eﬁlﬁ?&;ggz1 Entries 15/10/2021 | Submitted  o& | 'O

& E9561061 %01 E:ﬁ;;f;;gg;l Entries 18/10/2021 | Submitted | & 'O

i85 E4321511.X00 553451';953339' GCE  Entries 18/10/2021 | Submitted | o ‘D

& eoser0nixor | oAl EOSKEICEE  pnpes 18/10/2021 | Submitted | =% Do
8% A9s61010.X00 gg?{rl gvidni';? oopy | Amendments | 15/10/2021  Submitted = &= j: ?JD'S /202
8 aossi0t0x0p  BO21-10Edexce Amendments | 15/10/2021  Submitted | = Jenarzz

GCSE November 2021 09:34

In the unusual situation that there is an issue with the A2C Exchange, disconnecting the service to an awarding
organisation will release unsubmitted files and make them available again. This would only be possible if for any
reason the file could not be sent. In this instance the Status on the Existing Submissions page would change to Failed.
Check the A2C Setup Status of the awarding organisation first as it is likely there is a service issue.
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Importing Results

Importing Results is straightforward using Import Results from the Action menu within the Manage Results page.
Where an awarding organisation has not been connected to the A2C Exchange, the process of uploading results
manually will remain unchanged. However, if one or more organisations are connected, the process for these changes
slightly, as described below.

A2C Exchange Results Process

Preparation for Importing Results

As it is possible to have a combination of states for different awarding organisations, it is important to check the Status
of each awarding organisation in the A2C Centre Setup page. This may be because the school does not use certain

awarding organisations or some submissions have been made using the manual download process.

The A2C Exchange process will look to retrieve Results files for awarding organisations which are in a Ready state in
the A2C Centre Setup page, regardless of how the initial submission was made.

AZ2C Centre Setup

Grid actions  Copy Excel Print
AQA - Assessment and Qualifications Alliance Not Available

CCEA CCEA - Council for the Curriculum Examinations Ves Failed
and Assessment

CIE - University of Cambridge International

CIE Exarninations No Not Available

OCR OCR - Oxford, Cambridge and RSA Examinations ~ No Not Available

PEARSON Pearson - BTEC and Edexcel Yes Ready

WJEC WJEC/CBAC No Not Connected

4 4

In the example above, only results for Pearson can be retrieved through the A2C Exchange as it is the only one in a
Ready state. However, an attempt has been made to connect both CCEA and WJEC/CBAC so their state should be
corrected if results are to be successfully retrieved using the A2C Exchange. Any awarding organisation in a Not
Available state will be ignored and the manual results Upload process will be available for any Exam Board not in a
Ready state.
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Importing Results using the A2C Exchange

Importing through the A2C Exchange works through the same Import Results action in the Manage Results page.
Where no Exam Boards are in a Ready state, selecting Import Results will open that page directly and the process will
be wholly manual.

However, selecting Import Results where at least one Exam Board is in a Ready state on the A2C Centre Setup page,
an additional process will begin.

Firstly, Results files are not yet available. This could be because the Import Results process has been actioned before
any Results have been released, or perhaps the wrong Season has been selected. It is most likely to occur though
where the files are not yet available in the A2C Exchange and the following message will be displayed.

Action Needed

Result files are not available yet. Please contact the
awarding organisation

The assumption is that the Examination Officer has selected the correct Season and the Results are available, so the
only remaining problem is that the Results file is not present in the A2C Exchange, a state initiated by the awarding
organisation.

Processing Results

When selecting Import Results, the system will display a message as it starts the check for Results files which will
summarise the Status of the awarding organisations based on Submissions and their A2C Status.

Results Files Check in Progress

System is checking Awarding Organisations listed below
for any new results files available to retrieve. Please wait

CCEA
PEARSON EIZZD
WJEC Not Connected

O

Once the check is complete, a second message returning the summary of Results retrieved will be displayed against
each awarding organisation.

Summary of A2C Results Files Check

3 results files are retrieved via A2C interface as listed below.
Please click OK to complete the import process.

ccea ©O
PEARSON ©
WJEC [0}

] N D
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Clicking OK will close the message and open the Import Results page, where the retrieved Results file will be displayed
in the Import Results window.

Import Results

Season | Summer 2021 v
Select a file to import © Not yetimported Previously imported Files
Files R1234511.X07 -

Only Valid uploaded results files will show here

W Only Valid uploaded results files will show here

If all available awarding organisations are configured in the A2C Centre Setup page, no Upload button will be visible
where all are in a Ready state. For Results to be imported, Basedata must have been imported for that season.

Importing Component Results Files

From Autumn 2021, new xml Component Results files prefixed with “a2c.” will form part of the EDI Results process
and these will also be handled using the Importing Results routine. When selecting a file for Import, a note will appear
indicating that Component Results will be Imported.

Import Results

Season Summer Exams v
Select a file to import O ot yetimported Previously imported Files
Files a2c.10250.10.EDIResults.31' ©

R1234510.X10

Note: Component Results will be imported with the selected file.

e Joom |

The system will only display one file type (EDI or a2c.) however as the a2c. file also contains the Award Results.

As the Components equate mostly to Exam units, the existing Results Overview report will include any Component
Results. This also applies where there are Components as well as Exam Unit options, both of which will be displayed
in the report.

First select the Season and then the Exams and Candidates to report on

Season [Movember 2021 v|
Exam Level Certificate of Achievernant -

GCE

GCSE

Key Skills

-

conccsename | | I
Content (@Grades CMarks (CPoints Residuals
Order By OName (OCandidate Number Points Scare @Tutor Group then Name
Coverage (CResults to Date ([@Results for this Season only
Page Break (OHone (@Tutor Group
Result Type Certification Unit

The additional Component Results data item has also been added to the Ad Hoc Reporting Examinations domain, if
customised reports are preferred.

3 ] ________Ju
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Manual Upload of Results

Note: If the Submissions file has been sent through the A2C Exchange and then the awarding organisation has been
disconnected subsequently, where the A2C app has not been reconfigured, the Results file will wait for a connection
before being sent from the awarding organisation. It will not be available to Import in this case.

The Upload button will show in all scenarios except the one mentioned above and the process for Importing Results
remains the same.

Import Results

Seasaon Movember 2021 v
Select a file to import © Not yetimported Previously imported Files
Files R4321511.X04 -
R4321561.X01
R4321561.X02
R4321570.X03 - Only Valid uploaded results files will show here

o oo

3 ] ________ _Juv
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Copyright

This document and the software described in it are copyrighted with all rights reserved. Under copyright laws, neither
the documentation nor the software may be reproduced, copied, translated, or reduced to any electronic medium or
machine-readable form, without prior written consent from Bromcom Computers Plc. Failure to comply with this
condition may result in prosecution.

This computer program is the intellectual property of Bromcom Computers Plc. The program is protected under
copyright law and is licensed for use only by the user who has subscribed as a customer of Bromcom Computers Plc.
Sale, lease, hire rental or re-assignment to, or by, a third party without the prior and written permission of Bromcom
Computers is prohibited.

Disclaimer: Bromcom's policy is one of constant development and improvement. We reserve the right to alter, modify,
correct and upgrade our software programs and publications without notice and without incurring liability.

Copyright:

Bromcom Computers Plc
Rutland House,

44 Masons Hill

Bromley

Kent

BR2 9JG

United Kingdom

Web: www.bromcom.com (Main Site)
https://support.oromcom.com (Users Site)
Tel: (Helpdesk) +44 (0) 20 8290 7177
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